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Class Handout
Module 3: Untangle the Web: Finding Information on the Internet
What is the Internet?

It is a vast interconnected network of networks and computers spanning the globe. It is accessed using a computer, web browser software, a connection to an ISP, servers which host the data, and routers and switches to direct the flow of data.

What is the Web?

It is a collection of electronic documents which are linked together through hyperlinks. These are located on servers and computers around the world. It is one of the services that utilize the internet infrastructure. Email is another service.
How does the Web work?

Web pages are stored on web servers around the world. When you enter the URL of a web page into your web browser or you click a hyperlink a request is sent to the server that hosts that page. The server sends the web page to your computer and your web browser displays it.

What is a Web Browser? 

· A software program used to access the world wide web (WWW), or rather a database thereof

· Retrieves data from remote web sites and displays a web page
· Two most popular are Internet Explorer (Microsoft) and  Netscape 
· All work in basically the same way

Elements of a Web Browser

1. Drop-down Menus, Toolbar, Address box 

2. Navigation buttons: Back, Home, Stop, Refresh
3. Save/Save as 

4. Print  (PDF documents)
5. View, Text size
6. Favorites/Bookmarks 
7. Status bar
8. Homepage, e.g. http://www.vanuatu.usp.ac.fj/library/
9. Plug-ins – software programmes that are started up by the web browser. Used to display some types of graphics and multi media files.
Organisation of the World Wide Web 
· a web site – one or more web pages that relate to each other

· a home page – a web page which serves as the entry point to a website

· a web page – electronic document written in a computer language e.g. HTML. . Each page has a unique address known as the URL which identifies its location. Web pages usually contain hyperlinks to other web pages.  They may contain text, graphics, animation, sound or video or may contain an interactive feature such as forms or applications
Understanding Web addresses
Addresses consist of two to five parts: 

1. http:// = Hypertext Transfer Protocol 

2. www. = “World Wide Web” 

3. Name of organization or individual, e.g. fijitimes or andrewsullivan 

4. Domain hierarchies: 

Educational/academic    = .ac or .edu, 

Commercial

=    .com or .co 

Nonprofit 

=     .org
Government

=     .gov 
Network/Internet service provider
= .net 

5. Country domains, e.g.: Vanuatu = .vu ; Australia = .au ; Germany = .de
http://www.norid.no/domenenavnbaser/domreg.html 
The URLs are translated into numeric addresses using the Domain Name System (DNS). DNS is a world wide system of servers that stores location pointers to web sites. This numeric address called the IP (Internet Protocol) address is actually the ‘real’ URL. As letters are easier to remember than numbers the “name” address is used by the end-user.

Wikipedia

http://www.wikipedia.org
is a multilingual, web-based, free content encyclopedia project. Wikipedia is written collaboratively by volunteers from all around the world. With rare exceptions, its articles can be edited by anyone with access to the Internet. Some articles are quite extensive, some very brief.  Evaluate what you find!
Google

http://www.google.com
Basic search

· AND is automatically implied between terms—better to use Phrase search, i.e. “global warming”

· Use –   instead of NOT 
· OR searching requires capitalized OR—“global warming OR “greenhouse effect”

“I’m Feeling Lucky”
define:
Advanced Search
Directories

Google Scholar

Other features, e.g  Images, Newsgroups, Translate


Other Search Engines and Directories

Yahoo!




http://www.yahoo.com
About.com




http://about.com
Academic Info



http://www.academicinfo.us
Librarians’ Internet Index


http://www.lii.org
Internet Public Library


http://www.ipl.org/
InfoMine (scholarly collections)

http://infomine.ucr.edu/
Search Tools and How to Choose Which One to Use 
Remember that no one tool indexes the whole WWW. At any time you are searching only a portion of it. There is no right or wrong tool. Some will overlap and some will return something unique.
· directories –  classification of websites into similar categories,  created by persons or organizations . Subject lists so you can narrow from a general subject to a more specific one. Examples are Yahoo and About

· Deep web, Database sites and ‘Virtual Libraries’ – very specialised directories. Examples are Infomine and the Internet public library
· search engines – indexes of internet resources. They allow users to use keyword searches to locate information and connect to more resources than directories. Examples include Google, Ask and Yahoo

· portals – offers access to the internet, free email, shopping and other services. Examples include About and Microsoft MSN

Effective Searching
1. Think about how to describe your topic. Use keywords; think about synonyms
2. Use quote marks “ –“ around a phrase or name, e.g. “University of the Pacific”
3. Use Advanced Search for fewer results
4. Read the HELP screens
5. Use more than one search tool
6. Pages and sites can move or disappear making it difficult to check on sources so always write down the citation or create a folder under Favorites or Bookmarks of useful sites and bookmark them as you come across information you need

7. The quality of sites varies and you need to develop critical skills to analyze the information you find.   Always evaluate the websites you find using the CARS critera (Module 4)

Glossary 

Boolean search: a search using keywords with the operators AND, OR, and NOT.  Operators are used respectively to narrow (AND) expand (OR) or limit (NOT) a search.  E.g.  Vanuatu and energy; palm OR copra, Samoa NOT American.
Browser: software that enables you to navigate the Web, and view websites, e.g. Internet Explorer or Netscape. 

Domain: part of a Web address that indicates whether the entity providing the website is educational, commercial, nonprofit, governmental etc. in nature. 

HTML (Hypertext Markup Language): code used to create web pages and hyperlinks. 

Hyperlink: a highlighted word or phrase, usually underlined and in blue. When you click on it with your mouse, it will take you to another web page, or other places in the same page. 

Internet: worldwide computer network connecting universities, businesses, governments, other organizations, and individuals to provide information. 
ISP (Internet Service Provider): provides Internet access, usually for a monthly fee. 

Portal: website that serves as a gateway to the rest of the Internet, e.g. MSN, Yahoo!. Typically includes a search engine, subject directory, free web-based email, shopping guides and lots of adverstisements.
Subject directory: organizes websites by topic categories; also allows searching the categories by keyword
URL (Uniform Resource Locator): a website’s address, e.g. http://www.vanuatu.usp.ac.fj/
Practice Exercise
Question 1

What is the country code and what is the country for the URL below


http://www.canacad.ac.jp/
Question 2

Go to the Emalus Campus website http://www.vanuatu.usp.ac.fj/
What are the library’s hours on the weekend?

Question 3

What is the fastest way to find the website for the South Pacific Forum?

Question 4

What is the fastest way to find a definition?               What is the definition of cyberspace?




Question 5

How many horses have tested positive for the equine influenza virus in Australia?    
 What is the source of the information?
Grass snake			Mostly about a kind of snake


Snake grass			Will find many about a kind of grass


Snake in the grass	Most pages will find the expression but also first two	


“snake in the grass”	Most specific and precise.  Exact phrase must appear





taken from: Googling to the Max - Exercises





� HYPERLINK "http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Googling_Max-Exercises.pdf" ��http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/Googling_Max-Exercises.pdf�












